STUDENT SERVICES CENTER

Riphah Help Desk Portal

1. Exam Related Matters

3. Academic Related Matters

4. Transport Related Matters

1 |Degree 1 [Registration Number 1 |Bus AC Issue
2 |Transcript 2 |Enrollment 2 |Routes
3 |Result Card 3 |Add/ Drop 3 |Long Waiting Time
4 |Extract of Result/ Marks & Percentage | 4 [Semester Freeze 4 |Inconsistent Scheduling Routes
5 |Extract of Result/ Grades 5 |Personal Data Correction 5 |High Transportation Cost
6 |Provisional Certificate 6 |Course Withdraw 6 |Safety and Security Concerns
7 |Verification of Transcript/ Degree 7 [Program Change 5. Portal Related Issues
8 |English Proficiency Letter 8 |Campus Change 1 |Fiori Issue
9 |Revised Transcript 9 [Session/ Batch Change 2 |Moellim Issue
10(Revised Degree 10|Bonafide Certificate 3 |MS Team Issue
11 |Duplicate Transcript 11|No Objection Certificate 4 |Official Email Issue
12 [Duplicate Degree 12|Internship Letter 5 [Coursera Issue

2. Fee & Due Related Matters 13 |Hope Certificate 6 [Admit Card
1 [Fee Refund 14|Bank Account Opening Letter 6. Administrative Issues
2 |Installments 15(Student ID Card 1 [Multimedia not Functional
3 |Financial Hold 16|Clock Hours Certificate 2 |Class Room AC Issue
4 |Financial Assistance/ Scholarship 17 [Rotation Certificate 3 |Café Food Quality Issue
5 |Fee Challan 18|Research Data Collection Certificate 4 |Café Seating Capicity Isssue
6 |Others 19 |Gazette Certificate 5 |Washroom Cleanliness
7 |Fee Breakup 20]|Character Certificate 6 |Water Cooler
8 |Fee Equivalence 21|Class Attendance Issues 7 |Girls Common Room

22 |Final Clearance of Student 8 |Health Care




